MONEY BACK GUARANTEE POLICY:

On behalf of AB-Vanced NEU-Spine® Technologies, LLC, we would like to say thank you for purchasing the AB-
Inforcer®.

We do hope that you have found everything to your satisfaction, and that you enjoy this exciting new technology. If for
any reason you are not 100% satisfied with the AB-Inforcer® by AB-Vanced NEU-Spine® Technologies, LLC, simply
return the item within 10 days from date of purchase, for a prompt, courteous refund. Please follow these simple
instructions.

1. Contact our customer service department by email at admin@areyourlightson.com to obtain a return authorization
(RA) number. No exchanges or refunds can be made without this number.

2. All returns or exchanges must arrive in like new condition in the original boxes and packaging, with all of the
included instructional materials and a copy of the original proof of purchase.

3. Return address and instructions will be given with your RA number.

4. If the customer returns the item(s) for any reason, we do not refund shipping and handling charges and the
customer is responsible to pay the charges for return shipping of the AB-Inforcer®.

5. Once the product is received and checked in the customer will be issued a refund.

Your business is important to us and we value your support! For future AB-Inforcer® needs please access our
website at www.AreYourLightsOn.com .

AB-Inforcer® LIMITED WARRANTY INFORMATION

AB-Vanced Neu-Spine® Technologies, LLC warrants that the AB-Inforcer® is free of defects in materials and
workmanship.

The AB-Inforcer® is warranted for 30 days from date of purchase as long as the original purchaser owns the AB-
Inforcer®.

This warranty is valid only in accordance with the conditions set forth below:

1. Normal wear and tear are not covered by this warranty. This warranty applies to consumer use only, and is
void when the product is used in a commercial or institutional setting.

2. This warranty extends only to the original consumer purchaser and is not transferable. In addition, proof of
purchase must be demonstrated. This warranty is void if the product has been subject to accident, misuse,
abuse, improper maintenance or repair, or unauthorized modification.

3. This limited warranty is the only written or express warranty given by AB-Vanced Neu-Spine® Technologies,
LLC. Any implied warranties on the product (including but not limited to any implied warranties of
merchantability or fitness for a particular purpose) are limited in duration to the duration of this warranty.
Some states do not allow limitations on how long an implied warranty lasts, so the above limitation may not
apply to you.

4. Repair or replacement of the product (or, if repair or replacement is not feasible, a refund of the purchase
price) is the exclusive remedy of the consumer under this warranty. AB-Vanced Neu-Spine® Technologies,
LLC shall not be liable for any incidental or consequential damages for breach of this warranty or any implied
warranty on this product. Some states do not allow the exclusion or limitation of incidental or consequential
damages, so the above limitation or exclusion may not apply to you.

5. This warranty gives you specific legal rights, and you may also have other rights which vary from state to
state.

Procedure for Warranty Repairs or Replacement

If warranty service is necessary, the original purchaser must follow the return instructions listed above in the money
back guarantee section along with a detailed description of the defect and proof of purchase. Simply log onto the
website at www.AreYourLightsOn.com and contact us and ask for a customer service representative, and someone
will explain how to get your AB-Inforcer® repaired or replaced.
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