
RETURN POLICY AND LIMITED WARRANTY INFORMATION:                                             

On behalf of AB-Vanced NEU-Spine® Technologies, LLC, we would like to say thank you for purchasing the AB-
Inforcer®.  We do hope that you have found everything to your satisfaction, and that you enjoy this exciting new 
technology.   

AB-Inforcer® LIMITED WARRANTY INFORMATION 
This warranty is valid only in accordance with the conditions set forth below: 
 

1. AB-Vanced Neu-Spine® Technologies, LLC warrants that the AB-Inforcer® will be delivered to the 
purchaser free of defects in materials and workmanship. 

2. The AB-Inforcer® is warranted to the original purchaser for one year from the date of purchase. 
3.  Normal wear and tear are not covered by this warranty.  
4. This warranty applies to consumer use only, and does not apply if the product is used in a commercial or 

institutional setting. 
5.  This warranty extends only to the original consumer purchaser and is not transferable.  
6.    This express, limited warranty is the only warranty made by AB-Vanced Neu-Spine® Technologies, LLC.   

Any other warranty on the product (including but not limited to any implied warranties of merchantability 
or fitness for a particular purpose) are expressly disclaimed except in those states, if any, that do not 
allow such disclaimers. 

7.  Repair or replacement of the product (or, if repair or replacement is not feasible, a refund of the purchase 
price actually paid by the consumer) is the exclusive remedy of the consumer under this warranty. The 
determination whether repair, replacement or refund of the purchase price is the appropriate remedy 
under this limited warranty shall be made by AB-Vanced Neu-Spine Technologies®, LLC in its sole 
discretion.  AB-Vanced Neu-Spine® Technologies, LLC shall not be liable for any incidental or 
consequential damages under this warranty. 

8. This warranty is void if the product has been subject to accident, misuse, abuse, improper maintenance or 
unauthorized repair, or unauthorized modification. 

 
Procedure for Obtaining Warranty Repairs or Replacement 
If The AB-Inforcer® is returned under this limited warranty, consumer’s proof of purchase must be provided at the 
time of return.   If warranty service is necessary, the original consumer purchaser must follow the return 
instructions below along with a detailed description of the defect and proof of purchase.  
 

1. Simply call 702-334-4327 and a customer service representative will explain how to get your AB-Inforcer® 
repaired or replaced and will issue a Return Authorization Number (RA) to you.  No warranty repair or 
replacement can be made without an RA. 

2. All repairs, returns or exchanges must be carefully packaged for shipment in the original boxes, and must 
include the following:  AB-Inforcer® unit, carry bag and shoulder strap, 2 velcro straps, AC adaptor, Hand 
piece, and all original instructional materials.  

3. All expenses of shipping, handling, and insuring the return, shall be borne by the entity retuning the goods 
to AB-Vanced NEU-Spine® Technologies, LLC. 
 

Your business is important to us and we value your support!  For future AB-Inforcer® needs please access our 
website at www.abinforcer.com . 

This warranty replaces and supersedes all previous warranties offered by AB-Vanced NEU-Spine® 
Technologies, LLC 

http://www.abinforcer.com/

